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AFETY PRECAUTIONS

Meanings of symbols displayed on indoor unit and/or outdoor unit
@ WARNING This unit uses a flammable refrigerant.

(Risk of fire) If refrigerant leaks and comes in contact with fire or heating part, it will create harmful gas and there is risk of fire.

L]} | Read the OPERATING INSTRUCTIONS carefully before operation.

@ Service personnel are required to carefully read the OPERATING INSTRUCTIONS and INSTALLATION MANUAL before operation.

[:[i] Further information is available in the OPERATING INSTRUCTIONS, INSTALLATION MANUAL, and the like.

+ Since rotating parts and parts which could cause an electric shock are used Meanings of symbols used in this manual
in this product, be sure to read these “Safety Precautions” before use.

+ Since the cautionary items shown here are important for safety, be sure to : Be sure not to do.

observe them. ) ]
. . . . . . . : Be sure to follow the instruction.
» After reading this manual, keep it together with the installation manual in a

handy place for easy reference. . Never insert your finger or stick, etc.

Marks and their meanings

A WARNING Incorrect handling could cause serious hazard, such as
death, serious injury, etc. with a high probability.

. Never step onto the indoor/outdoor unit and do not put anything on them.

: Danger of electric shock. Be careful.

A CAUTION : Incorrect handling could cause serious hazard depending

" : Be sure to disconnect the power supply plug from the power outlet.
on the conditions.

: Be sure to shut off the power.

PSP O®B OO

. Risk of fire.

Do not expose your body directly to cool air for a prolonged
length of time.
« This could be detrimental to your health.

/\ WARNING

%,

Do not connect the power cord to an intermediate point, use ) X .
an extension cord, or connect multiple devices to a single The unit should not be installed, relocated, disassembled,
AC outlet. altered, or repaired by the user.

« An improperly handled air conditioner may cause fire, electric
shock, injury, or water leakage, etc. Consult your dealer.

« If the power supply cord is damaged, it must be replaced by the
manufacturer or its service agent in order to avoid a hazard.

« This may cause overheating, fire, or electric shock.

Make sure the power plug is free of dirt and insert it securely
into the outlet.
« Adirty plug may cause fire or electric shock.

When installing, relocating, or servicing the unit, make sure
that no substance other than the specified refrigerant (R32)
enters the refrigerant circuit.

« Any presence of foreign substance such as air can cause abnor-
mal pressure rise and may result in explosion or injury.

« The use of any refrigerant other than that specified for the system
will cause mechanical failure, system malfunction, or unit break-
down. In the worst case, this could lead to a serious impediment
to securing product safety.

Do not bundle, pull, damage, or modify the power cord, and do
not apply heat or place heavy objects on it.
« This may cause fire or electric shock.

Do not turn the breaker OFF/ON or disconnect/connect the

power plug during operation.

« This may create sparks, which can cause fire.

 After the indoor unit is switched OFF with the remote controller,
make sure to turn the breaker OFF or disconnect the power plug.
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To use this unit correctly and safely, be sure to read these operating instructions before use.

AFETY PRECAUTIONS

This appliance is not intended for use by persons (including
children) with reduced physical, sensory or mental capabilities,
or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of the appliance by a
person responsible for their safety.

Children should be supervised to ensure that they do not play
with the appliance.

O®

Do not insert your finger, a stick, or other objects into the air

inlet or outlet.

« This may cause injury, since the fan inside rotates at high speeds
during operation.

O

In case of an abnormal condition (such as a burning smell),

stop the air conditioner and disconnect the power plug or turn

the breaker OFF.

« A continued operation in the abnormal state may cause a malfunc-
tion, fire, or electric shock. In this case, consult your dealer.

0 A

When the air conditioner does not cool or heat, there is a pos-
sibility of refrigerant leakage. If any refrigerant leakage is found,
stop operations and ventilate the room well and consult your
dealer immediately. If a repair involves recharging the unit with
refrigerant, ask the service technician for details.

» The refrigerant used in the air conditioner is not harmful. Normally,
it does not leak. However, if refrigerant leaks and comes in contact
with fire or heating part of such a fan heater, kerosene heater, or
cooking stove, it will create harmful gas and there is risk of fire.

The user should never attempt to wash the inside of the indoor
unit. Should the inside of the unit require cleaning, contact
your dealer.

« Unsuitable detergent may cause damage to plastic material inside
the unit, which may result in water leakage. Should detergent
come in contact with electrical parts or the motor, it will result in a
malfunction, smoke, or fire.

» The appliance shall be stored in a room without continuously op-
erating ignition sources (for example: open flames, an operating
gas appliance or an operating electric heater).

« Be aware that refrigerants may not contain an odour.

+ Do not use means to accelerate the defrosting process or to clean
the appliance, other than those recommended by the manufacturer.

» Do not pierce or burn.

The indoor unit must be installed in rooms which exceed the floor
space specified. Please consult your dealer.

This appliance is intended to be used by expert or trained users
in shops, in light industry and on farms, or for commercial use
by lay persons.

/\ CAUTION

Do not touch the air inlet or the aluminum fins of the indoor/
outdoor unit.
« This may cause injury.

Do not use insecticides or flammable sprays on the unit.
» This may cause a fire or deformation of the unit.

Do not expose pets or houseplants to direct airflow.
« This may cause injury to the pets or plants.

Do not place other electric appliances or furniture under the

indoor/outdoor unit.

» Water may drip down from the unit, which may cause damage or
malfunction.

Do not leave the unit on a damaged installation stand.
« The unit may fall and cause injury.

Do not step on an unstable bench to operate or clean the unit.
« This may cause injury if you fall down.

Do not pull the power cord.
« This may cause a portion of the core wire to break, which may
cause overheating or fire.
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ity (80% RH or more) and/or with windows or outside door left

open.

» This may cause the water condensation in the air conditioner, which
may drip down, wetting or damaging the furniture.

» The water condensation in the air conditioner may contribute to
growth of fungi, such as mold.

® Do not operate the unit for more than 4 hours at high humid-

Do not use the unit for special purposes, such as storing food,

raising animals, growing plants, or preserving precision devices

or art objects.

» This may cause deterioration of quality, or harm to animals and
plants.

Do not expose combustion appliances to direct airflow.
» This may cause incomplete combustion.

Do not operate the unit at the outdoor temperature below the

lower limit of operating temperature.

» This may cause a deterioration in cooling performance or droplets
dripping from the air outlet of indoor unit.

plug or turn the breaker OFF.
« This may cause injury, since the fan inside rotates at high speeds
during operation.

o Before cleaning the unit, switch it OFF and disconnect the power

When the unit will be unused for a long time, disconnect the
power plug or turn the breaker OFF.
« The unit may accumulate dirt, which may cause overheating or fire.

Ensure that the area is well-ventilated when the unit is operated
together with a combustion appliance.
» Inadequate ventilation may cause oxygen starvation.

Turn the breaker OFF when you hear thunder and there is a pos-
sibility of a lightning strike.
» The unit may be damaged if lightning strikes.

After the air conditioner is used for several seasons, perform
|nspectl0n and maintenance in addition to normal cleaning.
Dirt or dust in the unit may create an unpleasant odor, contribute
to growth of fungi, such as mold, or clog the drain passage, and
cause water to leak from the indoor unit. Consult your dealer for
inspection and maintenance, which require specialized knowledge
and skills.

Do not operate switches with wet hands.
» This may cause electric shock.

Do not clean the air conditioner with water or place an object that
contains water, such as a flower vase, on it.
» This may cause fire or electric shock.

Do not step on or place any object on the outdoor unit.
» This may cause injury if you or the object falls down.

© IMPORTANT

Dirty filters cause condensation in the air conditioner which will contribute
to the growth of fungi such as mold. It is therefore recommended to clean air
filters every 2 weeks.
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o OPERATING INSTRUCTIONS e

SAFETY PRECAUTIONS

/\ WARNING

® Consult your dealer for installing the air conditioner.

It should not be installed by the user since installation requires
specialized knowledge and skills. An improperly installed air con-
ditioner may cause water leakage, fire, or electric shock.

Provide a dedicated power supply for the air conditioner.
* A non-dedicated power supply may cause overheating or fire.

Do not install the unit where flammable gas could leak.
+ Ifgasleaks and accumulates around the outdoor unit, it may cause
an explosion.

Earth the unit correctly.
» Do not connect the earth wire to a gas pipe, water pipe, lightning
rod, or a telephone earth wire. Improper earthing may cause electric
shock.

/N CAUTION

Install an earth leakage breaker depending on the installation

location of the air conditioner (such as highly humid areas).

+ If an earth leakage breaker is not installed, it may cause electric
shock.

Ensure that the drain water is properly drained.
« If the drain passage is improper, water may drip down from the
indoor/outdoor unit, wetting and damaging the furniture.

In case of an abnormal condition
Immediately stop operating the air conditioner and consult your dealer.

To dispose of this product, consult your dealer.

Note:
This symbol mark is for EU countries only.

This symbol mark is according to the directive 2012/19/
EU Article 14 Information for users and Annex IX, and/
or to the directive 2006/66/EC Article 20 Information for
end-users and Annex Il.

Fig. 1
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Your MITSUBISHI ELECTRIC product is designed and manufactured with high
quality materials and components which can be recycled and/or reused.

This symbol means that electrical and electronic equipment, batteries and
accumulators, at their end-of-life, should be disposed of separately from your
household waste.

If a chemical symbol is printed beneath the symbol (Fig. 1), this chemical sym-
bol means that the battery or accumulator contains a heavy metal at a certain
concentration. This will be indicated as follows:

Hg: mercury (0.0005%), Cd: cadmium (0.002%), Pb: lead (0.004%)

In the European Union there are separate collection systems for used electrical
and electronic products, batteries and accumulators.

Please, dispose of this equipment, batteries and accumulators correctly at your
local community waste collection/recycling centre.

Please, help us to conserve the environment we live in!



NAME OF EACHPART

—_—

Front

panel — 1 °

L

Air inlet

Air filter

Horizontal vane V4
Air outlet

Heat exchanger
Spec name plate *1

Remote control
*J receiving section

g]— Operation indicator lamp

Emergency operation switch

P L T T P PP PR PP PR PP PP PP PP

Outdoor unit

Air inlet (back and side)
EI

Spec name plate *1
.—IV

Refrigerant piping

Drainage hose

Air outlet

Drain outlet
Outdoor units may be different in appearance.

*1 The manufacturing year and month is indicated on the spec name plate.

Wired remote controller (OPTION) Wired remote controllers may be different appearance.

Controller interface

E——{ [ii]

Function buttons

e J Je

@ ®
| © [OFF/ON] button

Note:
As for the remote controller which is different in appearance, refer to the opera-
tion manual included with the remote controller.

The functions of the function buttons change depending on the screen.

Refer to the button function guide that appears at the bottom of the LCD for the
functions they serve on a given screen.

When the system is centrally controlled, the button function guide that corresponds
to the locked button will not appear.

Main display Main menu
4:30 Fri Main__ Mainmenu _ 1/3
» Vane-Louver-Vent. (Lossnay)
Room 28 e
Cool Settemp. | Auto WeeKly timer
g 8 98n |8t Lt
(1 e T [[ycusora [ < Face > )]
D | N | | S D | B | B |
@ ® @ ®

Function guide

| ® OFF/ON lamp

Press to turn OFF/ON the indoor unit.

| ® [SELECT] button

Press to save the setting.

| ® [RETURN] button

Press to return to the previous screen.

| ® [MENU] button

Press to bring up the Main menu.

| ® Backlit LCD

Operation settings will appear.
When the backlight is off, pressing any button turns the backlight on and it will
stay lit for a certain period of time depending on the screen.

This lamp lights up in green while the unit is in operation. It blinks while the
remote controller is starting up or when there is an error.

| @ Function button [F1]

Main display: Press to change the operation mode.
Main menu: Press to move the cursor down.

| ® Function button [F2]

Main display: Press to decrease temperature.
Main menu: Press to move the cursor up.

| ® Function button [F3]

Main display: Press to increase temperature.
Main menu: Press to go to the previous page.

| ® Function button [F4]

When the backlight is off, pressing any button turns the backlight on and does
not perform its function. (except for the [OFF/ON] button)

Main display: Press to change the fan speed.
Main menu: Press to go to the next page.
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o OPERATING INSTRUCTIONS e

N\ AME OF EACH PART

Display

The main display can be displayed in two different modes: “Full” and “Basic”. The factory setting is “Full”. To switch to the “Basic” mode, change
the setting on the Main display setting. (Refer to operation manual included with remote controller.)

H Full mode W Basic mode
* All icons are displayed for explanation. :
14:38 Fri—o© 14:38 Fri —®
X Q = { — | .
®®%§ &I G)@d @ —0 == T ': T ':
Qin O : 1 1
=B Room 28T M | ; ! Cool | Settemp. | Auto!
P~ T A e N e ! | ! ®
1 Cool 1|| Settemp. —|i Auto ! ! # : &8 :
O—— il g ] o L C LOCH
LRk |8 28 C o :
® === e e :
“ode | — Temp. -+ Fan SN Fan
1S | |
: ®
© ;
| © Operation mode ® Room temperature (See the Installation Manual of re-

mote controller.)
Current room temperature appears here.

Indoor unit operation mode appears here.

| @ Preset temperature
Preset temperature appears here.

12 I%I See the Installation Manual of remote controller.
Appears when the buttons are locked.

| @ Clock (See the Installation Manual of remote controller.)
19

Current time appears here.

Appears when the ON/OFF timer, Night setback, or Auto-off timer function
| @ Fan speed is enabled.

Fan speed setting appears here. I =
@ o

I ® Button function guide Indicates the vane setting.
Functions of the corresponding buttons appear here.

Most settings (except OFF/ON, mode, fan speed, temperature) can be made from the Menu screen.
(Refer to operation manual included with remote controller.)
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m About the operation method, refer to the operation manual that comes with each remote controller.

Turning OFF/ON

[OFF]

e

Press the [OFF/ON] button.
The OFF/ON lamp will come off, and the opera-

—=
tion will stop.
[ON]
g eJ Press the [OFF/ON] button again.
_\L/_ The OFF/ON lamp will light up in green, and the
operation will start.
Note:

Even if you press the OFF/ON button immediately after shutting down the op-
eration is progress, the air conditioner will not start for about 3 minutes.
This is to prevent the internal components from being damaged.

m Operation status memory

Remote controller setting

Operation mode before the power was turned off
Preset temperature before the power was turned off
Fan speed before the power was turned off

Operation mode
Preset temperature
Fan speed

B Settable preset temperature range

Operation mode
Cool/Dry
Fan/Ventilation

Preset temperature range
16 ~ 31°C
Not settable

Operation indicator lamp

The operation indicator lamp shows the operation state of the unit.

Indication Operation state Room temperature
ES The unit is operating to reach the set | About 2°C or more away
S8t temperature from set temperature
et The room temperature is approach- | About 1 to 2°C from set
° ing the set temperature temperature
2o Lit o Notlit
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Mode selection

§¢(€ COOL mode Enjoy cool air at your desired temperature.

‘ DRY mode  Dehumidify your room. The room may be cooled slightly.
¥ FANmode Circulate the air in your room.
14:38 Fri Press the [F1] button to go through the opera-
tion modes in the order of “Cool”, “Dry”, and
Room 287 = “Fan”. Select the desired operation mode.
Cool Set temp. Auto
% & 28c |
B cool | @ Dy | & |Fan
50 | | O | B

4 -

00 ©

Temperature setting

Cool and Dry

14:38 Fri 14:38 Fri

Room 28°C =]
Cool Set temp. Auto Cool

% ¥ 28c |%° £

| [

4 (Centigrade in 0.5-degree

F1 F2 F3 F )
:' increments)

Press the [F2] button to decrease the preset temperature, and press the [F3]

button to increase.

+ Refer to the table on for the settable temperature range for different
operation modes.

» Preset temperature range cannot be set for Fan/Ventilation operation.

» Preset temperature will be displayed either in Centigrade in 0.5- or 1-degree
increments, or in Fahrenheit, depending on the display mode setting on the
remote controller.

Room28.5C =
Set temp. Auto

¥28.5¢ %7

Example display

EN-6




o OPERATING INSTRUCTIONS e

Navigating through the pages

Fan speed setting

Main Main menu 1/3— page
Vane:Louver-Vent. (Lossnay)
High power
14:38 Fri » Timer

Weekly timer
OU silent mode

Room 28 = Main display: O

Cool | Settemp. | Auto

% B 28c |%e

[:][:][:]-

F2 F4 o
Press the [F4] button to go through the fan speeds in the following order.

880 o= &. = &

Low Med.

& il 4= &8

Super High High

Navigating through the Main menu

Accessing the Main menu

F2 -
Press [F3] to go to the previous page.
Press [F4] to go to the next page.

Saving the settings
--:]:]

0@. @

Select the desired item, and press the [SELECT] button.
The screen to set the selected item will appear.

Exiting the Main menu screen

14:38 Fri

Room 28°C [=]
Cool Set temp. Auto

% |# 28c |&e

Main ___Mainmenu___1/3
» Vane:Louver-Vent. (Lossnay)
High power
w:;z timer [ ][ ][ ][ ]
ly ti
OU silent mode F1 F2 F3 F4 _
Main display: &
‘ @

(I | | |
F1 F2 F3 Z.
Press the [MENU] button.
The Main menu will appear.

Press the [RETURN] button to exit the Main menu and return to the Main display.

If no buttons are touched for 10 minutes, the screen will automatically return to
the Main display. Any settings that have not been saved will be lost.

Display of unsupported functions

Title

Not available
Unsupported function

Item selection

Main Main menu 1/3 e
Vane-Louver-Vent. (Lossnay) Sl
High power
Cursor ——» Timer
Weekly timer
OU silent mode [ ] [ ] [ ] [ ]
Main display: & F1 F2 F3 4 o

]| |
FIL F2 F3 F4

@0 (o)

Press [F1] to move the cursor down.
Press [F2] to move the cursor up.

The message at above will appear if the user selects a function not supported
by the corresponding indoor unit model.
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irflow directi

Accessing the menu

Main Main menu 1/3

» Vane-Louver-Vent. (Lossnay)
High power
Timer
Weekly timer
OU silent mode

Main display: O

C I J

FL F2 F3 F4 _

Select “Vane-Louver-Vent. (Lossnay)” from the Main menu [RERENA . and press
the [SELECT] button.

Vane setting

14:38 Fri
Swing Off Off
— &
\§ % | )

(| |na.

F1 F2 F3 F4 o
Press the [F1] or [F2] button to go through the vane setting options: “Auto”, “Step

17, “Step 2", “Step 3", “Step 4”, “Step 5” and “Swing’".
Select the desired setting.

Auto
“o |Auto |7

Stepl |~ ~ |Step2

= |Step3 |= Step 4 |— Step 5

Swing

T/ |Swing

Select “Swing” to move the vanes up and down automatically.

When set to “Step 1” through “Step 5”, the vane will be fixed at the selected angle.
If the lower position is selected during COOL/DRY, the vane automatically moves
to the upward after 0.5 to 1 hour to prevent any condensation from dripping.

Returning to the Main menu

Main Main menu 1/3
» Vane-Louver-Vent. (Lossnay)
High power
Timer
Weekly timer
OU silent mode
Main display: O

(I | N | S |

FL F2 F3 F4 _

Press the [RETURN] button to go back to the Main menu.
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Note:

+ During swing operation, the directional indication on the screen does not
change in sync with the directional vanes on the unit.

» Available directions depend on the type of unit connected.

B To change the horizontal airflow direction.
Move the vertical vane manually before starting operation.

TIMER OPERATION (ON/OFF TIMER)

For remote controller

B Timer functions are different by each remote controller.

B For details on how to operate the remote controller, refer to the appropriate
operation manual included with each remote controller.

W |f power failure occurs while ON/OFF timer is set, see “Auto restart function”.

EMERGENCY OPERATION

When the remote controller cannot be used...

Emergency operation can be activated by pressing the emergency operation
switch (E.O. SW) on the indoor unit.
Each time the E.O. SW is pressed, the operation changes in the following order:

Operation indicator lamp

Set temperature : 24°C
Emergency COOL = Fan speed : Medium
3 Horizontal vane : Auto
Stop
Note:

The first 30 minutes of operation is test run. Temperature
control does not work, and fan speed is set to High.

AUTO RESTART FUNCTION

If a power failure occurs or the main power is turned off during operation, “Auto
restart function” automatically starts operation in the same mode as the one set
with the remote controller just before the shutoff of the main power. When timer is
set, timer setting is cancelled and the unit starts operation when power is resumed.

If you do not want to use this function, please consult the service repre-
sentative because the setting of the unit needs to be changed.
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Instructions:

Switch off the power supply or turn off the breaker before cleaning.

Be careful not to touch the metal parts with your hands.

Do not use benzine, thinner, polishing powder, or insecticide.

Use only diluted mild detergents.

Do not use a scrubbing brush, a hard sponge, or the like.

Do not soak or rinse the horizontal vane.

Do not use water hotter than 50°C.

Do not expose parts to direct sunlight, heat, or fire to dry.

Do not apply excessive force on the fan as it may cause cracks or breakage.

Air filter

Front panel

Bl Clean every 2 weeks

* Remove dirt by a vacuum cleaner, or rinse with water.
+ After washing with water, dry it well in shade.

. Lift the front panel until a “click” is heard.
. Hold the hinges and pull to remove as shown in the illustration above.

* Wipe with a soft dry cloth or rinse it with water.
» Do not soak it in water for more than two hours.

* Dry it well in shade.

. Install the front panel by following the removal pro-
cedure in reverse. Close the front panel securely
and press the positions indicated by the arrows.

This information is based on REGULATION (EU) No 528/2012

« Clean the filters regularly for best performance and to

red power umption.

< Dirty filters c d tion in the air conditioner
which will contribute to the growth of fungi such as
mold. It is therefore recommended to clean air filters
every 2 weeks.

MODEL NAME

Treated Article
(Parts name)

Active Substances
(CAS No.)

Instruction for Use

Property (Safe handling information)

MSY-TP35/50VF

FILTER

TBZ (148-79-8)

« Use this product in line with the instruction manual
Antimold indications and for the intended purpose only.
» Do not put into mouth. Keep away from children.
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WV HEN YOU THINK THAT TROUBLE HAS OCCURRED

Even if these items are checked, when the unit does not recover from the
trouble, stop using the air conditioner and consult your dealer.

mpt

Indoor Unit

Explanation

eck points

The unit cannot be operated.

Is the breaker turned on?
Is the power supply plug connected?
Is the ON timer set?

The horizontal vane does not
move.

Are the horizontal vane and the vertical vane
installed correctly?

Is the fan guard deformed?

When the breaker is turned on, the horizontal
vanes’ position will be reset in about a minute.
After the reset has completed, the normal hori-
zontal vanes’ operation resumes. The same is
true in the emergency cooling operation.

The unit cannot be operated for
about 3 minutes when restarted.

This protects the unit according to instructions
from the microprocessor. Please wait.

Mist is discharged from the air
outlet of the indoor unit.

The cool air from the unit rapidly cools moisture
in the air inside the room, and it turns into mist.

The swing operation of the HOR-
IZONTAL VANE is suspended
for a while, then restarted.

This is for the swing operation of the HORIZON-
TAL VANE to be performed normally.

The airflow direction changes
during operation.

The direction of the horizontal
vane cannot be adjusted with
the remote controller.

When the unit is operated in COOL or DRY
mode, if the operation continues with air blow-
ing down for 0.5 to 1 hour, the direction of the
airflow is automatically set to upward position
to prevent water from condensing and dripping.

The unit starts operation by
itself when the main power is
turned on, but hasn'’t received
sign from the remote controller.

These models are equipped with an auto
restart function. When the main power is
turned off without stopping the unit with the
remote controller and is turned on again, the
unit starts operation automatically in the same
mode as the one set with the remote control-
ler just before the shutoff of the main power.
Refer to “Auto restart function”.

In COOL/DRY mode, when the
room temperature reaches near
the set temperature, the outdoor
unit stops, then the indoor unit
operates at low speed.

When the room temperature deviates from the
set temperature, the indoor fan starts running
according to the settings on the remote control-
ler.

The indoor unit discolors over
time.

Although plastic turns yellow due to the influence
of some factors such as ultraviolet light and
temperature, this has no effect on the product
functions.

Outdoor Unit

The fan of the outdoor unit does
not rotate even though the com-
pressor is running. Even if the

fan starts to rotate, it stops soon.

When the outside temperature is low during
cooling operation, the fan operates intermittently
to maintain sufficient cooling capacity.

Water leaks from the outdoor
unit.

During COOL and DRY operations, pipe or pipe
connecting sections are cooled and this causes
water to condense.

Does not cool

The room cannot be cooled
sufficiently.

Is the temperature setting appropriate?
Is the fan setting appropriate? Please change
fan speed to High or Super High.
Are the filters clean?

Is the fan or heat exchanger of the indoor unit
clean?

Are there any obstacles blocking the air inlet or
outlet of the indoor or outdoor unit?

Is a window or door open?

It may take a certain time to reach the setting
temperature or may not reach that depending on
the size of the room, the ambient temperature,
and the like.

When a ventilation fan or a gas cooker is used
in a room, the cooling load increases, resulting
in an insufficient cooling effect.

When the outside temperature is high, the
cooling effect may not be sufficient. When the
ambient temperature is out of the “Guaranteed
operating range”, COOL mode may be unable

to operate. |sElERN
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Symptom
Airflow

Explanation &

heck points

The air from the indoor unit
smells strange.

Are the filters clean?

Is the fan or heat exchanger of the indoor unit
clean?

The unit may suck in an odor adhering to the
wall, carpet, furniture, cloth, etc. and blow it out
with the air.

Sound

Cracking sound is heard.

This sound is generated by the expansion/con-
traction of the front panel, etc. due to change in
temperature.

“Burbling” sound is heard.

This sound is heard when the outside air is
absorbed from the drain hose by turning on the
range hood or the ventilation fan, making water
flowing in the drain hose to spout out.

This sound is also heard when the outside air
blows into the drain hose in case the outside
wind is strong.

Mechanical sound is heard
from the indoor unit.

This is the switching sound in turning on/off the
fan or the compressor.

The sound of water flowing is
heard.

This is the sound of refrigerant or condensed
water flowing in the unit.

Hissing sound is sometimes
heard.

This is the sound when the flow of refrigerant
inside the unit is changed.

Remote controller

“ Q(I) ” appears in the remote
controller display.

During central control, “ 1 " appears in the
remote controller display and air conditioner
operation cannot be started or stopped using
the remote controller.

“PLEASE WAIT” appears in the
remote controller display.

The initial settings are being performed. Wait
approximately 3 minutes.

An error code appears in the
remote controller display.

The protection devices have operated to protect
the air conditioner.

Do not attempt to repair this equipment by your-
self.

Turn off the power switch immediately and con-
sult your dealer. Be sure to provide the dealer
with the model name and information that ap-
peared in the remote controller display.

In the following cases, stop
dealer.

using the air conditioner and consult your

* When water leaks or drips from the indoor unit.

* When the upper operation indicator lamp blinks.

* When the breaker trips frequently.

» Operation of the air conditioner interferes with radio or TV reception. An ampli-
fier may be required for the affected device.

* When an abnormal sound is heard.

* When any refrigerant leakage is found.
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o OPERATING INSTRUCTIONS e

/'Y HEN THE AIR CONDITIONER IS NOT NSTALLATION PLACE AND

GOING TO BE USED FOR A LONG TIME ELECITRICAL WORK

Installation place

Avoid installing the air conditioner in the following places.

* Where there is much machine oil.

+ Salty places such as the seaside.

» Where sulfide gas is generated such as hot spring, sewage, waste water.

« Where oil is splashed or where the area is filled with oily smoke (such as cooking areas

and factories, in which the properties of plastic could be changed and damaged).

Where there is high-frequency or wireless equipment.

Where the air from the outdoor unit air outlet is blocked.

Where the operation sound or air from the outdoor unit bothers the house next door.

The mounting height of indoor unit 1.8 m to 2.3 m is recommended. If it is

impossible, please consult your dealer.

» Do not operate the air conditioner during interior construction and finishing
work, or while waxing the floor. Before operating the air conditioner, ventilate
the room well after such work is performed. Otherwise, it may cause volatile
elements to adhere inside the air conditioner, resulting in water leakage or
scattering of dew.

'd 1\

The installation location of the outdoor
//,//////////////\\I;;;;;:;;;;\\\\

. Operate by COOL mode with the highest temperature
set or FAN mode for 3 to 4 hours.
 This dries the inside of the unit.
» Moisture in the air conditioner contributes to favorable conditions for
growth of fungi, such as mold.

e Press @ to stop the operation.

. Turn off the breaker and/or disconnect the power sup-
ply plug.

When using the air conditioner again:

unit should be at least 3 m away from
the antennas for TV sets, radios, etc. In
areas where the reception is weak, pro-
vide greater space between the outdoor
unit and the antenna of the affected

—— Clean the air filter.

device if operation of the air conditioner
To prevent the effects | fluorescent lamp | |interferes with radio or TV reception.
Ef a quorfescent lamp, @
. . eep as far apart as For th ti f-
. Check that the air inlet and outlet of the indoor and possible. ficlency and to extend
. the life time of using, wall, etc.
outdoor units are not blocked. / the outdone unh
should be installed in
Keep a space a well-ventilated dry
. to prevent place.
. Check that the earth is connected correctly. the picture
1m istortion or 100 mm or
or more the noise. more
im 200 mm or
ﬁ Cordless g‘rore v <,‘::> ID more
phone or él =m P
Portable _ =) (=) ’
phone ~ Radio 3 m or more
A J

Electrical work

» Provide an exclusive circuit for the power supply of the air conditioner.
» Be sure to observe the breaker capacity.

If you have any questions, consult your dealer.

00000000000 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000sssssscssssss

Set name MSY-TP35VF MSY-TP50VF
Model Indoor MSY-TP35VF MSY-TP50VF
Outdoor MUY-TP35VF MUY-TP50VF
Power supply ~IN, 230 V, 50 Hz
Capacity kW 3.5 5.0
Input kW 0.76 1.45
. Indoor kg 125
Weight
e QOutdoor kg 34
Refrigerant filling capacity (R32) kg 0.85
Indoor IP 20
IP cod
code Outdoor IP 24
Permissible excessive | LP ps MPa 2.77
operating pressure HP ps MPa 417
. Indoor (Super High/High/Med./Low) dB(A) 45/40/36/31
Noise level Outdoor dB(A) 45 47
Guaranteed operating range
Indoor Outdoor N‘?te: -
= ~ Rating condition
Upper limit 3325 v?/g 46°C DB Cooling — Indoor: ~ 27°C DB, 19°C WB
; - Outdoor: 35°C DB
Cooling = =
. 21°C DB -25°C DB DB: Dry Bulb
Lower limit oc : Dry Bul
15°C WB — WB: Wet Bulb
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Name of Importer:

Mitsubishi Electric Europe B.V.
Capronilaan 46, 1119 NS, Schiphol Rijk, The Netherlands

French Branch
25, Boulevard des Bouvets, 92741 Nanterre Cedex, France

German Branch
Mitsubishi-Electric-Platz 1, 40882 Ratingen, Germany

Belgian Branch
Autobaan 2, 8210 Loppem, Belgium

Irish Branch
Westgate Business Park, Ballymount, Dublin 24, Ireland

Italian Branch
Centro Direzionale Colleoni, Palazzo Sirio-Ingresso 1
Viale Colleoni 7, 20864 Agrate Brianza (MB), Italy

Norwegian Branch
Gneisveien 2D, 1914 Ytre Enebakk, Norway

Portuguese Branch
Avda. do Forte, 10, 2799-514, Carnaxide, Lisbon, Portugal

Spanish Branch
Carretera de Rubi 76-80 - Apdo. 420 08173 Sant Cugat del Valles (Barcelona), Spain

Scandinavian Branch
Hammarbacken 14, P.O. Box 750 SE-19127, Sollentuna, Sweden

UK Branch
Travellers Lane, Hatfield, Herts., AL10 8XB, England, U.K.

Polish Branch
Krakowska 50, PL-32-083 Balice, Poland

MITSUBISHI ELECTRIC TURKEY ELEKTRIK URUNLERIA.S
Serifali Mah. Kale Sok. No:41 34775 Umraniye, Istanbul/Turkey
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EG-DEKLARATION OM OVERENSSTAMMELSE
EC UYGUNLUK BEYANI

EC [EKNAPALIYSA 3A CbOTBETCTBVE
DEKLARACJA ZGODNOSCI WE
CE-ERKL/ERING OM SAMSVAR
EY-VAATIMUSTENMUKAISUUSVAKUUTUS

ES PROHLASENi O SHODE

VYHLASENIE O ZHODE ES

EK MEGFELELOSEGI NYILATKOZAT

EC DECLARATION OF CONFORMITY
EG-KONFORMITATSERKLARUNG
DECLARATION DE CONFORMITE CE
EG-CONFORMITEITSVERKLARING
DECLARACION DE CONFORMIDAD CE
DICHIARAZIONE DI CONFORMITA CE
AHAQZH MIZTOTHTAZ EK
DECLARAGAO DE CONFORMIDADE CE
EU-OVERENSSTEMMELSESERKL/AERING

IZJAVA O SKLADNOSTI ES

DECLARATIE DE CONFORMITATE CE

EU VASTAVUSDEKLARATSIOON

EK ATBILSTIBAS DEKLARACIJA

EB ATITIKTIES DEKLARACIJA

EC IZJAVA O SUKLADNOSTI

EZ IZJAVA O USAGLASENOSTI
LEKNAPALIMA COOTBETCTBMA HOPMAM EC
LEKNAPALLIA BIAMNOBIAHOCTI HOPMAM €C

MITSUBISHI ELECTRIC CONSUMER PRODUCTS (THAILAND) CO., LTD
AMATA NAKORN INDUSTRIAL ESTATE 700/406 MOO 7, TAMBON DON HUA ROH, AMPHUR MUANG, CHONBURI 20000, THAILAND

hereby declares under its sole responsibility that the air conditioners and heat pumps described below for use in residential, commercial and light-industrial environments:

erklart hiermit auf seine alleinige Verantwortung, dass die Klimaanlagen und Warmepumpen fiir das héusliche, kommerzielle und leicht-industrielle Umfeld wie unten beschrieben:
déclare par la présente et sous sa propre responsabilité que les climatiseurs et les pompes a chaleur décrits ci-dessous, destinés a un usage dans des environnements résidentiels,
commerciaux et d’industrie légére :

verklaart hierbij onder eigen verantwoordelijkheid dat de voor residentiéle, commerciéle en licht-industriéle omgevingen bestemde airconditioners en warmtepompen zoals onderstaand
beschreven:

por la presente declara bajo su Unica responsabilidad que los acondicionadores de aire y bombas de calor descritas a continuacion para su uso en entornos residenciales, comerciales
y de industria ligera:

conferma con la presente, sotto la sua esclusiva responsabilita, che i condizionatori d'aria e le pompe di calore descritti di seguito e destinati all'utilizzo in ambienti residenziali, com-
merciali e semi-industriali:

ME TO TTapAV TTOTOTIOIEN ME OTTOKAEIOTIKF) TNG €UBUVN OTI Ol T KANIJATIOTIKA Kal o1 avTAiEG BEpavaong TTou TTEPIYPAPOVTAl TTAPAKATW YIa XPHON O€ OIKIAKS, ETTAYYEAUATIKO Kal EAAPPIAG
Blounxaviag epiBaAAovTa:

através da presente declara sob sua Unica responsabilidade que os aparelhos de ar condicionado e bombas de calor abaixo descritos para uso residencial, comercial e de industria
ligeira:

erkleerer hermed under eneansvar, at de herunder beskrevne airconditionanleeg og varmepumper til brug i privat boligbyggeri, erhvervsomrader og inden for let industri:

intygar harmed att luftkonditioneringarna och varmepumparna som beskrivs nedan for anvéndning i bostader, kommersiella miljder och latta industriella miljoer:

ev, ticaret ve hafif sanayi ortamlarinda kullanim amagl lretilen ve asagida agiklanan klima ve 1sitma pompalariyla ilgili asagidaki hususlari yalnizca kendi sorumlulugunda beyan eder:
[eknapvpa Ha CBOsi COGCTBEHa OTTOBOPHOCT, Y€ KIMMMAaTULUTE M TEPMONOMMKUTE, ONUCAHK MO-A0ITy, 3@ ynoTpeba B XWIMULLHM, TbProBCKU U NMeKV NPOMULLIIEHMN YCIOBUS:

niniejszym o$wiadcza na swojg wytgczng odpowiedzialno$¢, ze klimatyzatory i pompy ciepta opisane ponizej, sg przeznaczone do zastosowan w $rodowisku mieszkalnym, handlowym
i lekko uprzemystowionym:

erkleerer et fullstendig ansvar for undernevnte klimaanlegg og varmepumper ved bruk i boliger, samt kommersielle og lettindustrielle miljger:

vakuuttaa taten yksinomaisella vastuullaan, etta jaliempéana kuvatut asuinrakennuksiin, pienteollisuuskayttéon ja kaupalliseen kayttoon tarkoitetut ilmastointilaitteet ja lampopumput:
timto na vlastni odpovédnost prohlasuje, Ze nize popsané klimatiza¢ni jednotky a tepelna ¢erpadla pro pouZziti v obytnych prostfedich, komerénich prostfedich a prostredich lehkého
pramyslu:

tymto na svoju vyluént zodpovednost vyhlasuje, Ze nasledovné klimatiza¢né jednotky a tepelné cerpadla uréené na pouzivanie v obytnych a obchodnych priestoroch a v prostredi
lahkého priemyslu:

alulirott kizardlagos felelésségére nyilatkozik, hogy az alabbi lakossagi, kereskedelmi és kisipari kornyezetben valo hasznalatra szant klimaberendezések és hészivattyuk:

izjavlja pod izklju¢no lastno odgovornostjo, da so spodaj navedene klimatske naprave in toplotne ¢rpalke, namenjene uporabi v stanovanjskih, komercialnih in lahkoindustrijskih okoljih:
declara, prin prezenta, pe proprie raspundere, faptul ca aparatele de climatizare si pompele de caldura descrise mai jos si destinate utilizarii in medii rezidentiale, comerciale si din
industria usoara:

kinnitab kaesolevaga oma ainuvastutusel, et allpool toodud klimaseadmed ja soojuspumbad on mdeldud kasutamiseks elu-, &ri- ja kergtodstuskeskkondades:

ar $o, vienpersoniski uznemoties atbildibu, pazino, ka talak aprakstitie gaisa kondicionétaji un siltumsakni ir paredzéti lietoSanai dzivojamajas, komercdarbibas un vieglas rapniecibas
telpas.

Siuo vien tik savo atsakomybe parei$kia, kad toliau apibtdinti oro kondicionieriai ir Silumos siurbliai skirti naudoti gyvenamosiose, komercinése ir lengvosios pramonés aplinkose:
ovime izjavljuje pod isklju¢ivom odgovorno$¢u da su klimatizacijski uredaiji i toplinske dizalice opisane u nastavku namijenjeni za upotrebu u stambenim i poslovnim okruzenjima te
okruzenjima lake industrije:

ovim izjavljuje na svoju iskljucivu odgovornost da su klima-uredaji i toplotne pumpe opisane u daljem tekstu za upotrebu u stambenim, komercijalnim okruzenjima i okruzenjima sa
lakom industrijom:

HacTosILLMM 3aaBnseT 1 6epeT Ha cebst UCKIIOUNTENbHYIO OTBETCTBEHHOCTb 3a TO, YTO KOHAWULIMOHEPL! U TENIOBbIE HACOCHI, ONUCAHHbIE HIKE U NpeHa3HaueHHble s SKCnyaTaumm
B XWITbIX MOMELLEHNAX, TOProBbIX 3anax 1 Ha NPeAnpUATUASX NErKoN NPOMBILLEHHOCTU:

umm 3asBnsie, 6epyun Ha cebe MOBHY BiANOBIAAnNbHICTb 3a Le, WO KOHAULIOHEPW 1 TEMroBi HACOCU, OMUCAHI HWXYeE i NPU3HAYEHi AN BUKOPUCTAHHS B XUTMOBUX MPUMILLEHHSIX,
TOProBenbHUX 3anax i Ha NignpUeEMCTBax Nerkoi NPOMUCIOBOCTI:

MITSUBISHI ELECTRIC, MSY-TP35VF/MUY-TP35VF, MSY-TP50VF/MUY-TP50VF

Note: Its serial number is on the nameplate of the product.

Hinweis: Die Seriennummer befindet sich auf dem Kennschild des Produkts.
Remarque : Le numéro de série de I'appareil se trouve sur la plaque du produit.
Opmerking: het serienummer staat op het naamplaatje van het product.

Nota: El nimero de serie se encuentra en la placa que contiene el nombre del producto.

Nota: il numero di serie si trova sulla targhetta del prodotto.

Znpueiwon: O oeipiakdg Tou apiBpdg BPIioKeTal GTNV TTIVAKIDA OVOPATOG TOU TTPOIGVTOG.
Nota: o nimero de série encontra-se na placa que contém o nome do produto.
Bemeerk: Serienummeret star p& produktets fabriksskilt.

Obs: Serienumret finns pa produktens namnplat.

Not: Seri numarasi (riiniin isim plakasinda yer alir.

Babenexka: CepuitHMsT My Homep e Ha TabernkaTa Ha NpoaykTa.

Uwaga: Numer seryjny znajduje sie na tabliczce znamionowej produktu.

Merk: Serienummeret befinner seg pa navneplaten til produktet.

Huomautus: Sarjanumero on merkitty laitteen arvokilpeen.
Poznamka: PFislusné sériové Cislo se nachazi na stitku produktu.
Poznamka: Vyrobné &islo sa nachadza na typovom §titku vyrobku.
Megjegyzés: A sorozatszam a termék adattablajan talalhato.
Opomba: serijska $tevilka je zapisana na tipski ploScici enote.

Nota: Numarul de serie este specificat pe placuta indicatoare a produsului.

Mérkus. Seerianumber asub toote andmesildil.
Piezime. Sérijas numurs ir noradits uz ierices datu plaksnites.

Pastaba. Serijos numeris nurodytas gaminio vardiniy duomeny lenteléje.

Napomena: serijski broj nalazi se na natpisnoj plocici proizvoda.
Napomena: Serijski broj nalazi se na nazivnoj plo€ici proizvoda.

MpumMeyaHue: cepuitHbIii HOMEp ykasaH Ha nacrnopTHoe Tabnuuke usgenws.
Mpumitka. CepiliHnii HoMep BKa3aHO Ha NacrnopTHin Tabnuyui BUpoby.

Directives Direttive Direktifler Smérnice Direktiivid [vpekTuBbl
Richtlinien Odnyieg [unpexTneu Smernice Direktivas [vpekTnen
Directives Directivas Dyrektywy Iranyelvek Direktyvos

Richtlijnen Direktiver Direktiver Direktive Direktive

Directivas Direktiv Direktiivit Directive Direktive

2014/35/EU: Low Voltage Directive

2006/42/EC: Machinery Directive

2014/30/EU: Electromagnetic Compatibility Directive

2009/125/EC: Energy-related Products Directive and Regulation (EU) No 206/2012

2011/65/EU: RoHS

Issued: 1 August, 2018 Akira HIDAKA

THAILAND Manager, Quality Assurance Department

MITSUBISHI ELECTRIC CORPORATION

HEAD OFFICE: TOKYO BUILDING, 2-7-3, MARUNOUCHI, CHIYODA-KU, TOKYO 100-8310, JAPAN

JG79Y430H02





